
Sanofi is going even greener!
We’re introducing 100% sustainable packaging 
for all products shipped in the US.  

Our new containers have the leaf symbol on top. 

If it’s not there, don’t worry! We’re taking a phased approach.

Sanofi is committed to helping the planet:

To dispose of the container, you can take it to an industrial composting  

center, compost it yourself if you are set up to do so, or throw it away,  

since it is 100% biodegradable.  

If the packaging you received does not have a leaf on the lid, please continue to dispose 
of the container at an EPS recycling facility near you or at a landfill if an EPS recycling 
facility is unavailable. 

Our new leaf packaging is:  

• 100% sustainable

• Landfill biodegradable  
   (Less than 2 years) 

• Microplastics free

• Industrial compostable  
   (3 to 4 weeks)

eco design 
for all new 
products by 
2025 

blister free 
vaccine 
packs by 
2027 

renewable 
electricity 
at all sites 
by 2030 

carbon 
neutral 
car fleet 
by 2030 

Visit sanofi.com/en/our-responsibility,  

use the QR code, or call 1-800-981-2491  

to learn more about our commitment to 

society and the planet that supports it.
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Follow these receiving instructions for 
temperature sensitive products:

Step 3: Store products as outlined in the 
Prescribing Information
Your shipment may include water bottles and/or frozen gel  
packs, as well as frozen bricks. The type and quantity of 
water bottles and/or gel packs was determined through 
extensive testing and is based on your geographical 
location and the temperature that your shipment may 
experience throughout delivery. 

The water bottles can be unpacked, opened, and the 
contents poured out. The bottle and cap can be recycled.

The products within this shipping container are temperature 
sensitive and must be protected from prolonged exposure 
to temperatures outside of their specified range. 

Sanofi has qualified this shipping container and packing 
configuration to ensure that your products remain within 
acceptable shipping temperature range for  
up to 2 days (48 hours in transit).

Step 1: Open your shipment immediately

Step 2: Check the ship date
Check the ship date on the outside of the shipping 
container to ensure product was received within 2 days. 
 If product was received outside the 2-day window, for vaccine 
orders contact Sanofi Pasteur at 1-800-VACCINE (1-800-822-2463) 
for all other orders please contact 1-800-633-1610. 

Ship Date Package tracking number
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